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The Existing Problems in Telecommunication Service
Contract and Legal Regulation
SHI Dong-yang » WANG Zhi-lun, CUI Ji-xian

(People’s Court of Yanggu County, Yanggu, Shandong 252300)

Abstract: The ever —developing era has stimulated the new industries, the industries of telecommunication
has brought the boundless convenience to our life, and colorful life to us, so meanwhile, a lot of dispute
related to telecommunication service contract come into being. In theory. people have different ideas about
the definition, nature, and features of the telecommunication contract, and also because the regulations
and laws about telecommunication service is not very complete, the problems such as spam message, a-
bused format terms have appeared. Only by finding out the way to work out the problems in the legal rela-
tionship in the telecommunication service contract on the base of fully understanding of the telecommunica-
tion service contract, can we protect the legal right of the interest—related person better.
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